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0983/03 Cambridge IGCSE (9-1) — Mark Scheme For examination
SPECIMEN from 2020

Generic Marking Principles
These general marking principles must be applied by all examiners when marking candidate answers.

They should be applied alongside the specific content of the mark scheme or generic level descriptors
for a question. Each question paper and mark scheme will also comply with these marking principles.

GENERIC MARKING PRINCIPLE 1:
Marks must be awarded in line with:

e the specific content of the mark scheme or the generic level descriptors for the question

e the specific skills defined in the mark scheme or in the generic level descriptors for the
question

e the standard of response required by a candidate as exemplified by the standardisation
scripts.

GENERIC MARKING PRINCIPLE 2:

Marks awarded are always whole marks (not half marks, or other fractions).
GENERIC MARKING PRINCIPLE 3:

Marks must be awarded positively:

e marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit
is given for valid answers which go beyond the scope of the syllabus and mark scheme,
referring to your Team Leader as appropriate

marks are awarded when candidates clearly demonstrate what they know and can do

marks are not deducted for errors

marks are not deducted for omissions

answers should only be judged on the quality of spelling, punctuation and grammar when
these features are specifically assessed by the question as indicated by the mark scheme. The
meaning, however, should be unambiguous.

GENERIC MARKING PRINCIPLE 4:

Rules must be applied consistently e.g. in situations where candidates have not followed
instructions or in the application of generic level descriptors.

GENERIC MARKING PRINCIPLE 5:

Marks should be awarded using the full range of marks defined in the mark scheme for the
question (however; the use of the full mark range may be limited according to the quality of the
candidate responses seen).

GENERIC MARKING PRINCIPLE 6:

Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should
not be awarded with grade thresholds or grade descriptors in mind.
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SPECIMEN from 2020
Task Answer Marks
1
Task Answer Marks
2 Please see below for allocation of marks. 52
Task Answer Marks
3 Please see below for allocation of marks. 28
Printout 1 — TTSsales formula view
Name and details centred in the header 1 mark
Text Branch inserted in E1 1 mark

Meme, ber, gamclioate numaar

i, B C (1] E

1 Given_name Family_nama BranchCode Sales (3] Branch
i Eve Eelly Al 431000 =VLODEURCE [TTSanalysis. s | TTshranches 15453:58512,2,0)
3 Jade Hobbs Al AEH000  =VLOODEUD/CE, [TTSanalysis, xlsx | TTshranches 15A53:58512,2,0)
4 Yasmin Talbot Al AGZ000 =L 4, [TTsanalysis. ol TTSbranches 1545358512, 2,0
5 Charlatte Hyde &l 431000  =VL R CE, [TTSanalysis xls | TTShranches 154535851 2,2.0)
& Tyler Skinner Al 3000 = KU CE, [TTSanalysis, xlsx | TTShranches | 545358512, 2.00
T Hollie Harrison Al 23000 KURCT.[TTSanalysis. olsx | TTShranches 15A453:568512, 2,00
B Aalyah Eennady Al LOOEUR CE [TTSanalysis. ol sx | TTShranches 159A53:568512, 2,00
8 Aurturo Consaca Al W LRI C5, [ TTSanalysis, xlsx | TTShbranches | 5453250512, 2.0)
1l:'[la-enrr.la Henry Al =VLODEUM 10, [TTSanalys ks, xlsx TTsbranches | 3A53:58512,2,0)
11 Bailey Foole Al =LOOKUM CLL[TTSanalysis. xlsx|TTSbranches | 5453-56512,2,0)
12 Luke Vincant &l SLDDELUMCLZ, [TTSanalysis.xlse TTSsbranches |SA53:-56512,2,0)
:i Frshdve oyis VLOOKUP() function used 1 Mark [>*"

Ewie Bartier 2.2.0]
15 Rhys ranni| LOOKUP_value C2 used 1Mark {5
16 Tilly soltard| Table_array TTSanalysis $A$3:$B$1 2 used 1 Mark |55
17 Bedia menjam INdex_number, 2 used 1 Mark 37,0
18 Kido mass | False parameter included 1 Mark 2,20
1% Wmgard nienoe| Printout only Amsterdam — Almere and complete 1 Mark pz.2.0)
20 Jobbe Henker) Landscape orientation row and column headings shown1 Mark f2.2.0)
21 Antsje Gerrits | All contents visible 1 Mark [12.2.0
22 Ayman Wita FTT - - 21.2.0]
23 Saman Breebaart Am 326000 =VLOODEUMCES, [TTSanalysis.xlsx ) TTSranches | 5535651 2,2,0)
24 Doede Rultenberg  Am 3000 SVLODEURCEL, [TTSanalysis.xlsx ) TTSranches | 5535651 2,20
25 Sabria Morbart Am 152000 =VLODEURCES, [TTSanalysis.xlsx ) TTSranches | 2A53-56512,2,0)
26 Ermin Finke Am JET000  =VLDOEUMCIE, [TTSanalysis.xlsxTTSbranches |SA53-568512,2,0]
27 Dima Beaumont  Am IS6000  =VLOODKURCET [TTSanalysis.xlssTTSranches | 2A53-56512,2,0
28 Charina Stam Am 136000 &VLOODEUMCIE, [TTSanalysis.xlse | TTsranches |2453:56512,2.0]
28 Gulsum Stoutjesdijc  Am 136000 SVLODEURCES, [TTSanalysis.xlsx)TTSranches | 5A53-56512,2,0)
30 Kalima Daalhuizen  Am 32000 =VLOODEURCI0,[TTSanalysis.xlsx ) TTSranches | 2A53:-56512,2,0)
31 Jihan COosteryijk  Am 157000 =WLOOKURCIL[TTSanalysis. s TTShranches [ SA53-56512,2,0)
32 Anne-Claire  Greuter Am 195000  =V0LOOEURCIZ, [TTSanalysis.xls: ) TTsranches 15A53:-56512,2,0)
33 Benji Tassalaar #Am 131000 =V0LOOEURCIE, [TTSanalysis. x5 TTSbranches 5453565132, 2,0)

© UCLES 2018 Page 3 of 14



0983/03

Cambridge IGCSE (9-1) — Mark Scheme
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Lorna
Matalino
Curzio
Gualtiero
Speranza
Corrado
Tranguillo
Wanda

Cinzia
Livia
Rosina
Matascia
Mino
Assunta

Hannah
Sophie
Lydia
Daisy
Ryan
Sienna
Abigail

Immacolata

Mohammad

SPECIMEN
Calabrese Ma
Pagnotto Ma
Baresi MNa
Lombardo Ma
Mucci Ma
Lori Ma
Ferri Ma
Greece Ma
Endrizzi Ma
Padovesi Ma
Barese Ma
Cattaneo Ma
Folliero Ma
De Luca Ma
Toscani Ma
Fleming Po
Matthews Po
Smart Po
Humphreys Po
Carr Po
Khan Po
Collins Po

Coles

433000 Maples
467000 Maples
466000 Maples
405000 Maples
398000 Maples
388000 Maples

372000 Maples
340000 Maples
309000 Maples
293000 Maples
292000 Maples
261000 Maples
109000 Maples
105000 Maples
85000 Maples
501200 Porto
430000 Porto
430000 Porto
399000 Porto
398000 Porto
292000 Porto
Porto

Data in Branch order — values shown

Sales descending order in Branch
Printout only Naples — Porto

Portrait orientation, no row or column headings shown 1 Mark
All contents visible

1 Mark
1 Mark
1 Mark

1 Mark
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SPECIMEN
Printout 3 — TTSanalysis — Formulae
A B C

1 TTS sales 2019

5 Branch Code Branch Branch Sales

3 Al Almere =5UM([TTSsales.xlsx] TT5stafflSD52:50516)

4 |Am Amsterdam =SUM([TTSsales.xlsx]TTSstaff!SD517:5D536)

5 Ba Barcelona  =SUM([TTSsales.xlsx]TTSstafflSD537:5D545)

& |Gd Gdansk =SUM([TTSsales.xlsx] TT5staffISD546:5D565)

7 |Ha Hamburg  =SUM([TTSsales.xlsx]TTSstafflSD566:5D579)

2 |Ma Marseille  =SUM([TTSsales.xlsx]TTSstaff!SDS80:5D534)

g |Ma Maples =SUM([TTSsales.xlsx] TT5staff!SDS95:505109)

10 |Po Porto =SUM([TTSsales.xlsx]TT5stafflSD5110:5D5117)

11 |Sp Split =SUM([TTSsales.xlsx] TTSstafflSD5118:505129)

12 |Ti Tirana =SUM([TTSsales.xlsx] TT5stafflSDS5130:5D5146)
Branches in ascending order and data integrity maintained 1 Mark
SUM() function used 1 Mark
Contiguous ranges within TTSsales D2:D146 1 Mark
Landscape orientation with row and column headings shown 1 Mark
All labels and data fully visible 1 Mark

© UCLES 2018

Page 5 of 14



0983/03

Cambridge IGCSE (9-1) — Mark Scheme

SPECIMEN

Printout 4 — TTSanalysis Values

New row inserted above table

Cells A1:C1 merged

TTS sales 2019 inserted

Text is centred, Serif, red and 24pt

Cell has green fill with solid black border

1 Mark
1 Mark
1 Mark
1 Mark
1 Mark

For examination
from 2020

TTS sales 2019

Branch

Branch Branch 5ales

Code
Al Almere 3639000
Am Amsterdam 5582000
Ba Barcelona 2257000
Gd Gdansk 5321000
Ha Hamburg 4136000
Ma Mar=seille 3129000
Na MNaples 4773000
Po Porto 2828200
Sp Split 3333000
Ti Tirana 5269000

4

Branch Sales text inserted in C1
Text in cells B2 and C2 is wrapped
Text in cells A2:C2 is Bold

Text in cell A2 is centred horizontally and vertically

Text in cells B2:C2 is centred

Portrait orientation

No row and column headings shown
All labels and data fully visible

Table centred horizontally on the page

1 Mark
1 Mark
1 Mark
1 Mark
1 Mark
1 Mark
1 Mark
1 Mark
1 Mark

Name and details centred in the footer

1 Mark

\

Name, Centre, Candidate number
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TTS sales 2019

Branch

Branch Code Branch Sales
Amsterdam  Am 5582000
Gdansk Gd 5321000
Hamburg Ha 4136000
Maples MNa 4773000
Tirmna Ti 5265000

Correct 5 Branches shown with values > $4 million
Portrait orientation

No row and column headings shown

All labels and data fully visible

Table centred horizontally on the page

1 Mark
1 Mark
1 Mark
1 Mark
1 Mark
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Printout 6 — TTSanalysis Chart

TS Branch Sales 2019

WERAE

HNEENE
P
FENENE
]
¥,
I
WHEER
=T o 1T ] Gl

sy e T ariasg

P S T

P

Tanra

Only the chart is shown, all branches shown, values match the data 1 Mark
Y axis labelled as Total Sales value or equivalent 1 Mark
X axis uses Branch names 1 Mark
X axis title labelled as TTS Branches or equivalent 1 Mark
Chart title includes TTS Branch Sales 2019 1 Mark
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Printout 7 — TTSanalysis — Target Sales formulae

A B C D
1 TTS sales 2019
. Branch Code Branch Branch Sales Target Sales
3 |Al Almere =SUM([TTSsales.xlsx]TT5staff!SDS2:5D516) =C3%*125%
4 |Am Amsterdam =SUM([TTSsales.xlsx]TTSstaff!SD517:5D536) =CA*125%
5 Ba Barcelona  =SUM([TTSsales.xlsx]TTSstafflSDS37:50545) =(C5%125%
& |Gd Gdansk =SUM([TTSsales.xlsx] TTSstaffl SD546:50565) =C6*125%
7 |Ha Hamburg  =SUM([TTSsales.xlsx]TTSstafflSDS66:50573) =C7%¥125%
8 |Ma Marseille  =SUM([TTSsales.xlsx]TTSstaff!SDS80:50594) =C8*125%
g Ma Maples =SUM([TTSsales.xlsx]TTSstafflSDS95:505109)  =C9%125%
10 |Po Porto =SUM([TTSsales.xIsx]TTSstaff!SD5110:5D5117)  =C10*125%
11 |Sp split =SUM([TTSsales.xlsx]TTSstafflSDS118:5D5129)  =C11*125%
12 [Ti Tirana =SUM([TTSsales.xlsx]TTSstafflSD5130:5D5146)  =C12%125%
13 Total Sales =SUM(C3:C12) =C13*125%

SUM(C3:C12) in cell C13 1 Mark

Target Sales formula +25% or equivalent 1 Mark

Formula replicated for branches 1 Mark

Landscape, row and column headings shown 1 Mark

All data and labels fully visible 1 Mark
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TTS sales 2019

Branch

Branch Code Branch Sales
Amsterdam  Am 5532000
Antwerp An 3639000
Barcelona Ba 2257000
Gdansk Gd 5321000
Hamburg Ha 4136000
Marzeille Ma 3129000
MNaples MNa 4773000
Porto Po 2828200
Split s5p 3333000
Tirana Ti 5269000

Total Sales 40317200

Target
Sales
E977500
4611250
2821250
EE51250
5170000
3911250
5966250
3535250
4166250
E586250
50396500

Total Sales label in Bold in cell C13
Value in D13 in Bold

Portrait, no row and column headings shown

All data and labels fully visible

1 Mark

1 Mark
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Tawara Technology Solutions

Banner Image shown
Correct proportions

1 Mark
1 Mark

Evidence 2 — TTSstyle.css

body { background-image: url(“Wallpaper.png”);}

table {width:600px; margin-left:auto; margin-right:auto; border-style:none; }

td {padding: 10px; border-style:none;}
h1,h2,h3,li{font-family:Arial,Calibri,sans-serif;}

h1,h2 {color:red;}

h1 {font-size:36pt; text-align:center;}
h2 {font-size:24pt; text-align:left;}
h3,li {color:blue; font-size:14pt; text-align:justify;}

¢ arl{"Wallpaper.pog®) 7 |

[ : GO0Ex ; aAnto. ranto nanE: |
td { : 1lop=x: bl T Tl
Z,h3, 114 tArial ,Calibri,sans-sarif: |
h { rred
[ H [ 1+] A oantar; )
[ 1 24pt; tleft |
hi,li il ; s1dpt; sastify;
Stylesheet
background-image url(Wallpaper.png) image repeated or default used 1 Mark
table width:600px 1 Mark
Margin-left/right: Auto 1 Mark
border-style: none 1 Mark
td padding:10px 1 Mark
border-style:none 1 Mark
h1, h2, h3, li Combined for font-family: 1 Mark
Arial, Calibri, Sans-Serif 1 Mark
h1, h2 Combined for color: red 1 Mark
h1 36pt text align: center 1 Mark
h2 24pt text align: left 1 Mark
h3, li Combined for color, font-size, text-align 1 Mark
blue, 14pt, justify
© UCLES 2018 Page 11 of 14
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Evidence 3 — TTShomepage.html Source

<IDOCTYPE html>

<html|>

<head>

<meta charset="UTF-8">

<link rel="stylesheet” href="TTSstyle_9999.css”>

</head> —_
<body>

<table> TTSstyle.css correctly attached in <head> 1 Mark
<tr>
<td colspan="2"> <img src="TTSBanner.jpg” alt="banner’></td>
</tr>
<tr>
<td colspan="2"><h1>How we can support you</h1></td>
</tr>
<tr>
<td rowspan="2"> <img src="TTSOffer.png” alt="offer” ></td>
<td><h3>We use proven systems built in accordance with industry compliance and best practice to
provide tailored support.
We can guarantee great customer service and prompt resolution of your ICT issues and
requests.</h3></td>
</tr>
<tr>
<td><h2>We can:</h2>
<ul>
<li> scan your networks for problems</li>
<li> secure your backups</li>
<li> maintain your website</Ii>
<li> manage your security, anti-virus, anti-spam needs</li>
<li> handle your software licensing and manage all scheduled updates and patches.</Ii>

</t<£l> <a href="mailto: used 1 Mark
</tr> info@tawaratechnology.com shown 1 Mark
<trr> ?subject= Support enquiry”’> 1 Mark

<td><h3>Click <a href="mailto:info@tawaratechnology.com?subject=Support enquiry”>here</a> to
contact us.</h3></td>
<td><h3>Website maintained by: Name, centre number, candidate number</h3></td>
</tr>
</table>

</body>
</htm|y> hyperlink from text >here</a> only 1 Mark

Name etc. inserted 1 Mark
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Evidence 4 - TTShomepage.html Browser view

Tawara Technology Solutions

How we can support you

We Use praven systams built in
accordance with Industry
compliance and best practice to
Free Network Health Check || provide taliorea support. We can
guarantee great customer service
and prompt resolution of your IGT

Y 1 issues and requests;
Free Security & Risk Check l
B ——

We can;

geadn & odr netwerks for prabléms
sBECUtEYOU: Backupe

rnalinlain your wWehsita

Manage your sacunly, anli-vinds,
anti-spam riaeds .

e handle. your . soflware., icenssng
and - manage- all . schedulad
updaies and palches

Secure Managed Backups

24hr/7day Technical Support

Webslte maintalned,  by:  Name,

Click higre to confact us. centre number, candidaté number

Browser view

Wallpaper applied as background 1 Mark
Correct table structure 1 Mark
How we can ... setas h1, We can: set as h2 1 Mark
TTSOffer image shown in correct place 1 Mark
Text1 set in h2 1 Mark
Correct text2 set as bulleted list 1 Mark

Correct text: Click here to contact us.
Website maintained by: Name, centre number etc. 1 Mark
Set in h3 1 Mark
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